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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Critical Low Medium FCR Total
Corrections 1 679 6 686
0 511 1 512
Customer Company Total 1 679 6 686
0 511 1 512
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Critical Low Medium MIR Total
Corrections 1 679 6 686
0 25 1 26
Customer Company Total 1 679 6 686
0 25 1 26
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Critical Low Medium ATTIR Total
Corrections 1 679 6 686
0.22 0.14 0.38 0.14
Customer Company Total 1 679 6 686
0.22 0.14 0.38 0.14
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Critical Low Medium MR Total
Corrections 1 679 6 686
0 18 1 19
Customer Company Total 1 679 6 686
0 18 1 19

Page 91 of 697



Enterprise Incident Report February 2011
As of 3/1/2011

|Corrections I

Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Critical Low Medium ATTR Total
Corrections 1 679 6 686
0.22 0.67 0.83 0.67
Customer Company Total 1 679 6 686
0.22 0.67 0.83 0.67
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Detail
INC000000241774  Annette Hansen Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000249464  Tim Green PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.12
INC000000250339 Misty Barry PC/Laptop Hardware None TIR Missed: Yes TIR: 3.43
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.74
INC000000252944  Jeanette Anderson PC/Laptop Error None TIR Missed: No TIR: 0.58
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.93
INC000000253726  Tom Garfield Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.32
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 9.16
INC000000254268 Raylene Payne None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000255125 Casondra Earl PC/Laptop None None TIR Missed: No TIR: 0.19
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 11.13
INC000000255303  Justin Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.01
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000255391 Tawnya Nicholes PC/Laptop None None TIR Missed: No TIR: 0.38
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 16.67
INC000000255483  Julie Varoz PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Closed TTR Missed: Yes TTR: 6.31
INC000000255963 Brent Moody PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.40
INC000000256071 Paul Pantoja Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256164  Angie Haifley None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.73
INC000000256173 Brandon Bleach None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256215  Teresa Paul Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256217  John Reed Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000256240  Darrell Meier None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256350  Matthew Barrett PC/Laptop Hardware None TIR Missed: No TIR: 0.1
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.94
INC000000256396 Doug Cook PC/Laptop None PDF Complete TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.45
INC000000256432  Andrew lacona None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256473  Jerry Burnham None None Computer Aided Drafting and D¢ TIR Missed: Yes TIR: 1.07
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.07
INC000000256474  Dianna Lott PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.39
INC000000256481 Amy Monson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256482  Courtney Clark None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256483  Geri Miller None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256496 Peggy Monson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256498 Robert Moscrop None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256519 Lisa Stewart None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256630 Amy Monson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256636 Douglas Schut None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256641 Tyson Pepper None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256702  Kathleen Burnham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256794  Mike Mayer None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: Yes TTR: 8.56
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INC000000256858 Branwen Miller None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256959  Lynette Ingledew None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000256977  Lee Liston None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256978  Paul Pantoja None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256982  Brandon Ulibarri Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256983  David Ferry None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256985 Linda Thomas None None Financial Information Network TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256987 Ronald Newman Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000256988 Rose Marie Van Dyke PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257023  Troy Webb Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257086  Cynthia Pedro None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257107  Charlotte Van Straten None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257114 Mark Thomsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257131 Jolayne Pilcher None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257144  Jane Chamberlain None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257179  Joseph Chamberlain Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Closed TTR Missed: No  TTR: 0.82
INC000000257210  Scott McCullough None None None TIR Missed: Yes TIR: 13.29
Application Services Martin Gonzalez Corrections Low Closed TTR Missed: Yes TTR: 14.26
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INC000000257240 Elaina Howes Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.35
INC000000257251 Diana Mauritz None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257257 Russ Armstrong None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257294 Mary W Jensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257302  Troy Kennedy None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257309  Jon Cook Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257372  Lonnie Cox Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.27
INC000000257376  Louis Heath None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257411 Jane Chamberlain None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257418  Chet Bateman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257421 Rex Talbot None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257428  Anthony King None None None TIR Missed: No TIR: 0.61
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.54
INC000000257450 Kenneth Strong None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257456  Shannon Cox None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.34
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 3.10
INC000000257477  Andy Olmos Jr None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257513  Connie K Diamond EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 243
INC000000257515  Sue Whittington EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 243
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INC000000257519 Paul Pantoja None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257525 Lynda Roberts None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257554  Glenn Hiatt PC/Laptop Hardware None TIR Missed: Yes TIR: 1.77
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 2.24
INC000000257568 Leisa Bankhead None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000257578 Troy Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257585  Joann Anderson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257602  John Capell Network None None TIR Missed: No TIR: 0.14
Metro C Hosting Robert England Corrections Low Closed TTR Missed: No  TTR: 0.14
INC000000257620  Doyle Cutler None None Inmate Phones TIR Missed: Yes TIR: 1.51
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 1.65
INC000000257699 David Rentmeister None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257766 Karen Liston None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257793 Dennis A Sorensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257846 Ronald Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257970  Joel Kvist None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257994  Kathleen Burnham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000257996  Tolly lvie Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258019  Susan Brown PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258026  Eileen Clark None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000258068 Kevin Morris Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258163 Dia Mower Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258217  Wendy Horlacher Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258225  Jason Johnston None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258226 Jeanette Anderson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258232  Travis Clark PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258254  Judy Ann Janes None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258299  Doug Lamping None None Jail Executive Management Sys TIR Missed: No  TIR: 0.81
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 3.18
INC000000258312 Rose Nielsen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258322 Brandon Neil Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.74
INC000000258330 Shaun Shephard Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.62
INC000000258331 Tyler W Cressall PC/Laptop Hardware None TIR Missed: No TIR: 0.23
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.57
INC000000258332 Christopher Schirle Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No TTR: 0.61
INC000000258335 Bobbi Rolfe Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258339 Elaina Howes Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.46
INC000000258344  Brian Gray Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.55
INC000000258345 Kim Seegmiller Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Corrections Low Closed TTR Missed: No TTR: 0.00
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INC000000258360 Barbara Romero Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258370  Gary Hyland Network None None TIR Missed: No TIR: 0.51
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 4.90
INC000000258384  Josh Dodgen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258390 Raymond Knight None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258445  Brett Butler None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.92
INC000000258451 Gordon Noyes Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258453  Candace Domingo None None PDF Complete TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000258502 Lisa Neilson None None Mozilla Firefox TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258506  Timothy Jordan None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258510 Bryan Aitken None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258512 Mike Ipsen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258514  Julie Shelton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258519  Todd Hilliker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258536  Carolyn Price None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258577 Connie Taylor Application None None TIR Missed: Yes TIR: 1.43
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.43
INC000000258635 James Hudspeth None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258669  Regina Dietrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000258678  John Christiansen Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258691 Jody Brown Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.69
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.69
INC000000258704 James Campos Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258758  Everett Ekker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258838 Martene Mackie Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258849 Al Whitehorse None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258866 Robert W Miller PC/Laptop Error None TIR Missed: No TIR: 0.10
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.66
INC000000258875 Mike Mayer Application Error Action Request System TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258895 Steve Sadlier PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258918  Scott D Hyatt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258936  Jeanette Anderson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000258956  Terry Banks Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259031 Darce Cox None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259048  Tom Kosmack Network None None TIR Missed: No TIR: 0.10
Rural South Desktop Support Lane Adams Corrections Low Closed TTR Missed: No  TTR: 0.1
INC000000259054  Kreyton Kent Network None None TIR Missed: No TIR: 0.65
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 4.06
INC000000259083  Michael Robinson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259114  Cathy Hinckley Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.78
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INC000000259134 Leisa Bankhead Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259148  Louis Heath None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259172  Michael Robinson None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259180 Lexie Larsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259185  Linda Mickelsen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259221 Adrian Eads None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259230 Don Taylor Network Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259253 Newell Hales None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259257  Louis Heath None None Operations Management Syster TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259271 James Chipp None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259322 Dan W Blanchard None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259339  James Haywood None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259359  Linda White None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259363  Julie Shelton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259379 Debbie Kemp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259433  Lexie Whitlock Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259454  Bohn Bales None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000259506 Lewis Harris None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259516  Patricia Goss None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259521 Brian Allgaier None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259525  Russ Armstrong None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259542 Lance Christensen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259566 Keven Christensen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259586  Brandy Christensen Network Incident None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259619  MaryAnn Reding None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259666 Lexie Whitlock None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259724  Linda Orgill Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259731 Sharon Daurelle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259734  Julie Strickland Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259755  Christina Brandom None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259786 Dia Mower PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259790 Dia Mower Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259799  David Pulsipher Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259808  Sharon Daurelle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000259831 Melissa Moore Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259835  Sherri Kielsmeier Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259843 Brandon R Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259854  Ryan Healey PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259855  Craig Jensen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259881 Kerry Galetka None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259905  Greg Peay Network None None TIR Missed: No TIR: 0.07
Metro C Hosting Dana McDonald Corrections Medium Closed TTR Missed: No  TTR: 0.07
INC000000259906 Thomas Mizaras None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.69
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.66
INC000000259907 Mindy Baird None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259910  Julie Wardle None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259914  Christy Hendricks None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259919  Angela Nielsen None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259926  Jolayne Pilcher None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259934  Gerald Jarrett None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259935 Lazaro Gonzalez None None None TIR Missed: No TIR: 0.06
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000259949  Jan Pratt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259966  Kent Jolley None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000259971 Dirk A Wilkinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259973  Rachael Jasperson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259975  Malan White Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259979 Kent Guymon None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259982  Karl Powell Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259983  Donna Hood None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000259985  Birdie Higbee None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260005 Shane Gardiner PC/Laptop Virus None TIR Missed: No TIR: 0.76
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.35
INC000000260007  Peter Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260025 Al Whitehorse None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260030 Michael Robinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260055 Nathan Haynes None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260071 Mac Butler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.63
INC000000260088 Nathan Haynes Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260160 Tim D Green Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260219  Mac Butler None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260268  Jeff Hardman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.26
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.80

Page 104 of 697



|Corrections I

Enterprise Incident Report February 2011

As of 3/1/2011

INC000000260304  Ben Herring Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260306  David Pulsipher Telecom Voice Mail None TIR Missed: No TIR: 0.10
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.25
INC000000260379  Charles Mason Network None None TIR Missed: Yes TIR: 1.10
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 21
INC000000260434  Denise Fullerton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260440  Jane Nelson Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000260529  Cody Strickland None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260552 Betty Kingsford Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260576  Wendy Horlacher None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260666 Keven Harr Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260689  Steven King Network None None TIR Missed: No TIR: 0.71
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.71
INC000000260695  Greg Peay None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260712  Charlene Burningham None None Staff Information System TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260742  Greg Peay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260798 Tom Kosmack PC/Laptop Virus None TIR Missed: No TIR: 0.10
Rural South Desktop Support Lane Adams Corrections Low Closed TTR Missed: No  TTR: 0.1
INC000000260845  Natalie Wojtech Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260849 Wade Gee Network Password Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260887 Martene Mackie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000260895 Rosemary Martineau PC/Laptop Performance None TIR Missed: No TIR: 0.51
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.64
INC000000260904  Annette Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260908  Annette Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260917  Jim Ingle Jr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260924  Jim Ingle Jr Telecom None None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260948  Lucia Weis None None Offender Tracking TIR Missed: No TIR: 0.89
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.13
INC000000260950  Judy W Middleton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260960 Joe Coombs None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260982  Jim Ingle Jr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000260996 Lynn C Kendall Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261011 Jim Ingle Jr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261027  Judy W Middleton PC/Laptop Hardware None TIR Missed: No TIR: 0.16
Metro C Desktop Support Rayma Stohel Corrections Low Closed TTR Missed: No  TTR: 1.04
INC000000261057  Jennifer Starks None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261086 Mandy Winters None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261166 Kenyl Lister Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261189  Cal Welch Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261219  Chris Burton None None Interstate Compact Offender Tre TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000261246 Martene Mackie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261295  Steven King None None Offender Tracking TIR Missed: No TIR: 0.04
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000261392  James Roberts None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261395  Rachel Willmore Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.28
INC000000261446  Don Taylor Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261480  Nathan Giriffiths PC/Laptop Performance Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.43
INC000000261497 Bradley Ault Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261500 Del Honeycutt PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261510 Linda Orgill Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261514  Mela Biljanic Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261561 Connie Christensen None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261580 Mike Hansen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261602 Linda Thomas None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261629 Debi Ogden Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261630 Britni Perry Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261635  Jim Ingle Jr None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261641  Amy Krambule None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000261642  Scott Marlin None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261767  Julie Varoz Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.53
INC000000261845  William Cook Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261847 Regina Dietrick Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261851  Alisha Pritchard PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261860  Richard Hayes Telecom None None TIR Missed: No TIR: 0.00
Voice Operations Pete Gall Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000261886 Edward Sittler None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261912 Ryan Robertson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261930 Rusty Phelps Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261967  Suzette McPherson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000261980 Lynn C Kendall None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262002  Andrea Wilmot None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262038 Erin Nielsen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262069  Alex Adamson PC/Laptop Hardware None TIR Missed: No TIR: 0.42
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.29
INC000000262078  Clinton Lund None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262094  Brett Nelson None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262099  Kim Pivonka None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.46
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INC000000262101 Emroy Byington None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.43
INC000000262107  Kathy Galbraith None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000262109  Judy Hyde None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.34
INC000000262115 Brent Wiechman Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 5.38
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: Yes TTR: 6.96
INC000000262143 Neil Andersen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262167  Shannon Robb PC/Laptop None None TIR Missed: No TIR: 0.25
Metro C Desktop Support Rayma Stohel Corrections Low Closed TTR Missed: No  TTR: 0.35
INC000000262210  Susan Brown None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262227 Kimberly Holden None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.45
INC000000262231 Greg Stroud None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.42
INC000000262235 Charles Ovalle None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000262237  John Kelley None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000262252 Debra Nelson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262274  Doug Lamping Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262286 Neil Andersen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262301 Miriam Thomas Network Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262303  Aleata Baird Application None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.51
INC000000262323  Katrina Berg Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000262471 Jim Labounty None None Action Request System TIR Missed: No TIR: 0.69
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.69
INC000000262483  David Worthington None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262504  Kaye Houston Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 244
INC000000262518 Natalie Wojtech None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262661 Chuck Kreautler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262663  Chuck Kreautler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262718 David Rentmeister None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262810 Laurie Reiser None None Microsoft Excel TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262816  Craig Burr None None Novell GroupWise TIR Missed: No TIR: 0.06
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000262825  Steve Turley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262830  Sherri Kielsmeier None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262832  Jerry Jensen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262923 Rick Duckworth PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262933 Brian Wilcox PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262934 Rusty Phelps PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262935 Chase Schaeffer PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000262956  Gregory Hendrix Application None Internet Explorer TIR Missed: No TIR: 0.73
Security Bart Grant Corrections Low Resolved TTR Missed: No  TTR: 1.93
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INC000000262986 Bryan A Koopman Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263072  Doyle Cutler Network None None TIR Missed: No TIR: 0.13
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.93
INC000000263081 Julie Wardle None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263089  Mike Christensen PC/Laptop Hardware None TIR Missed: Yes TIR: 1.25
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 218
INC000000263128  Rick T Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263130  Gary Parker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263138  Traci Anderson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263147 Michelle Harris Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263154  James Chipp Mobile Devices None None TIR Missed: No TIR: 0.58
Application Services Danielle Hood Corrections Low Closed TTR Missed: Yes TTR: 8.34
INC000000263190 Stephanie A Freitas Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263212 Preston Benoit Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263256  Jason Payne Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263348  Aaron Douglas Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263379 Holly Neville None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263402  Travis Dimick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263567  Travis Dimick Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263575  Mike Haddon None None Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000263579  William Madsen Application Password Utah Master Directory TIR Missed: No TIR: 0.28
Help Desk Eileen Dubach Corrections Low Resolved TTR Missed: No  TTR: 0.28
INC000000263582  Newell Hales None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263584  Chuck Kimber Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263590 Linda McLelland PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263591 Damon Parcell None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263594  Judy W Middleton None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263607 Brett Vroman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263711 Nina Williams None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263717  Greg A Smith None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263762 Charlotte Van Straten None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263800 Russ Armstrong None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263802 Darlene Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263807 Billie Casper None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263843  Troy Staker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263844 Mac Butler PC/Laptop Hardware None TIR Missed: Yes TIR: 1.25
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.24
INC000000263861 Neil Halladay None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263869  Lee Liston None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000263966  Antoinette Aiono None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000263999  Ken Keller None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000264002  Doyle Cutler PC/Laptop Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000264088 Robert Eckman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264104  Gail Roskelley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264124  Karl Kennington None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 5.65
INC000000264146  Vicki Denbow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264147 Paul Truelson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 5.37
INC000000264152 Debbie Parenzin Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264156 Bill Weaver None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 5.28
INC000000264168  Janet Welch Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264199 Sherrie Brokaw Application Error Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Corrections Low Resolved TTR Missed: No  TTR: 0.52
INC000000264250 Chris Coombs Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264260 Kaye Houston Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 4.70
INC000000264270  Tim Scott None None ZENworks for Desktops TIR Missed: No TIR: 0.63
Metro D North Desktop Support  Jon Vanderwood Corrections Low Resolved TTR Missed: No  TTR: 1.39
INC000000264275 Douglas Schut PC/Laptop None None TIR Missed: No TIR: 0.72
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.04
INC000000264283  Don Green Jr Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.70
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.35
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INC000000264301 Renee S Springman None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264308  Neil Halladay None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264313  Travis Dimick None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 2.89
INC000000264321 Bekka Dominguez None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264324  Greg Peay None None None TIR Missed: No TIR: 0.22
Campus Networking Tim King Corrections Critical Resolved TTR Missed: No  TTR: 0.22
INC000000264326  Jared Golding Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264384  James Weaver None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264393  Mary Brockbrader Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264407  Shelley Robbins Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264409 Kim M Palmer Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264412 Brent Butcher Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264413 Kent Richeson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264419 Bonnie Vreeken Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264427 Bruce Burnham None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264467 Doyle Cutler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264508  Jared Beers None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264522  Lynda Roberts PC/Laptop Hardware None TIR Missed: No TIR: 0.06
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: Yes TTR: 14.86
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INC000000264612 Brenda Oliekan Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264639  Ryan Spainhower None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264650  Sharon Bateman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264657  Travis Dimick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264673  JR Smith PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.59
INC0000002646738 Bruce Wilcox Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.59
INC000000264720  Misty Barry Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264725 Connie Christensen Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264762  Tony Garrett None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264778  Kayleen Avery Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264823  Sue Whittington None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264831 Craig Greenberg PC/Laptop Performance None TIR Missed: Yes TIR: 2.74
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 7.93
INC000000264910 Lazaro Gonzalez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264918 Kristie Montrois Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264982 Marc Puckett None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000264984  Mark Colby None None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265028  Richard Hayes None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR:
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INC000000265029  Karl Christiansen None None Offender Tracking TIR Missed: No TIR: 0.16
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.16
INC000000265051  Alan Dressler None None ZENworks for Desktops TIR Missed: Yes TIR: 1.62
Rural South Desktop Support Ryan Bennett Corrections Low Resolved  TTR Missed: Yes TTR: 7.21
INC000000265057  Jeff Shardlow None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265059 Don Green Jr Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.32
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.46
INC000000265065 Mike Hansen None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265067  Andy Hunt None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.10
INC000000265087  John Christensen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 419
INC000000265103 Natalie Wojtech None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265111 Vicki Denbow None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265112 Tracy Skinner PC/Laptop Hardware None TIR Missed: No TIR: 0.83
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 7.92
INC000000265138 Kaye Houston Application None Novell Messenger TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 3.08
INC000000265155  Jerry Burnham PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000265157  Jan Pratt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265174  Jolayne Pilcher None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265178 Randall Johanson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.21
INC000000265183  Justin Schelin None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265197  Julia Hubbard None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000265201 Lori Wagner Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265213  Tammie Woolsey PC/Laptop None None TIR Missed: No TIR: 0.1
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.56
INC000000265242  Travis Dimick None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265276  Louis Heath None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265289 Don Green Jr Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265353  William Boweter PC/Laptop Virus None TIR Missed: No TIR: 0.60
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.91
INC000000265356  Kathy Scott Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265386  Jack Beck None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265395 Lonnie Cox Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.09
INC000000265411 Richard Whimpey Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265427  Jeremy Poor None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265435  Gary Blair None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265464  Eldon Parke None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265475  Judith Wardle None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265481 Christy Hendricks None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265489  Jeremy Jeppson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265515  Tammie Woolsey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00

Page 117 of 697



Enterprise Incident Report February 2011

|Corrections I

As of 3/1/2011

INC000000265535  Sheri Nelson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265538 Tammie Woolsey None None None TIR Missed: No TIR: 0.34
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.69
INC000000265544  Alan Dressler None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265552  Denise Shepherd None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265557 Lewis Bagnall None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265650  Gary Sessions Wireless Connectivity None None TIR Missed: No  TIR: 0.07
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000265661 Daniel Gappmayer Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265690 Gary Sessions PC/Laptop Performance None TIR Missed: No TIR: 0.76
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.76
INC000000265702 Delroi Warnock PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000265703 Gary Blair PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.03
INC000000265711 Aaron Parry Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.93
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 1.93
INC000000265720  Joseph Bullock None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265725 Dave Rich Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265729 Ed Blanchard None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Medium Resolved TTR Missed: No  TTR: 0.00
INC000000265762  Vaughn Howard None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265862  Keven Harr None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Medium Resolved TTR Missed: No  TTR: 0.00
INC000000265863  Jacob Romero PC/Laptop Error Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR:
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INC000000265864 Nathaniel Thomas None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265912  Leatrice Foster PC/Laptop Hardware None TIR Missed: No TIR: 0.29
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.29
INC000000265913  Britni Perry Network None None TIR Missed: No TIR: 0.47
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 410
INC000000265950  William Raymond Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk Vicky Marrelli Corrections Low Resolved TTR Missed: No  TTR: 0.18
INC000000265976 Renee S Springman PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265985 Danna Allen PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000265997 Tho Vu Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266044  Aaron Douglas PC/Laptop Hardware None TIR Missed: Yes TIR: 242
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.71
INC000000266055 Dave Calder PC/Laptop Hardware None TIR Missed: Yes TIR: 2.37
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.66
INC000000266069  Craig Greenberg None None Microsoft Office TIR Missed: Yes TIR: 2.29
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 16.75
INC000000266129  Craig Burr None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266136 Kathy Scott Application Error None TIR Missed: Yes TIR: 1.49
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 5.34
INC000000266149 Rick T Smith None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266192  Charlene Lopez Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.54
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 4.40
INC000000266212  Terry Marshall PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.36
Rural Central Desktop Support Jay Barfuss Corrections Low Resolved TTR Missed: No  TTR: 0.36
INC000000266222 Tammie Woolsey Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No TTR: 2.37
INC000000266260  Kathy Scott None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000266278 Karen Hansen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266310  Mike Mayer Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266316  Cami Ford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266373 Nate Jackman Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 2.26
INC000000266412  Mike Hansen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266432  Wylene lka None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266469  Amelia Matuauto Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266477  Tammy Hart Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Resolved TTR Missed: No  TTR: 0.22
INC000000266494 David Pulsipher Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000266498 Mike Mayer None None PGP TIR Missed: No TIR: 0.39
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.39
INC000000266518  Carl Muniz None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266533 Marianne Hall Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 1.21
INC000000266626  Tammy Hart Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266661 Elizabeth Lewis PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266663 Raymond Merrill PC/Laptop None None TIR Missed: Yes TIR: 1.21
Metro C Desktop Support Troy Buchanan Corrections Low Resolved  TTR Missed: Yes TTR: 6.34
INC000000266679  Keven Harr None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266749  Carol Tingey Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000266750  Wessley Andreason Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266751 Hollie E Durrant Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266753 Hollie E Durrant Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266828  Jan Pratt Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266835  Paul A Gardner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266842 Dan Watters None None None TIR Missed: No TIR: 0.56
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.14
INC000000266846 Elizabeth A Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266848  Attica Schmidt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266868  Julie Wardle None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266871 Mark Mook PC/Laptop Virus None TIR Missed: No TIR: 0.15
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.23
INC000000266874 David Pulsipher PC/Laptop Hardware None TIR Missed: No TIR: 0.10
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.45
INC000000266881 Carolyn Price Network None None TIR Missed: Yes TIR: 1.01
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.61
INC000000266889  Mike Mayer None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000266891 Mike Mayer Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.31
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 3.91
INC000000266945 Desiree Conley PC/Laptop Virus None TIR Missed: No TIR: 0.12
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.57
INC000000266971 Jeff Hardman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.31
INC000000267005 Howard Dunn Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.13
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INC000000267057 Bridgette Bowman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267059  Janeen Torres Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267066 Lynette Ingledew Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267083 Heather Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267084  Steven Fitzgerald None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267097 Amanda V Robinson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267110 Igbal Hossain PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 4.90
INC000000267136  Adrian Eads PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267142 Diana Mauritz None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267178  Carrie Cochran Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267182 Dan W Blanchard Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.96
INC000000267214  Kayleen Avery Network None None TIR Missed: No TIR: 0.09
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.09
INC000000267253  Connie K Diamond None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267256 Kellie McCleery Application None Offender Tracking TIR Missed: No TIR: 0.25
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No  TTR: 0.33
INC000000267259  Hollie E Durrant Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267261 Jeff Woodall Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267295  Clayton Ricord Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000267305  Tracy Shock PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Resolved TTR Missed: No  TTR: 1.06
INC000000267309  Doyle Cutler Network None None TIR Missed: No TIR: 0.69
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.69
INC000000267313  Kathy Scott PC/Laptop Hardware None TIR Missed: Yes TIR: 2.63
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 28.53
INC000000267342  J Lowe Barton Jr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267348  Mike Haddon Network None None TIR Missed: No TIR: 0.48
Metro C Desktop Support Ken Knobel Corrections Medium Resolved TTR Missed: No  TTR: 0.48
INC000000267483  Elizabeth A Smith PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267486  Antoinette Aiono None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267488 Bonnie Broadhead None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267495  Glen Pickett None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267509 Brenda Oliekan None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267606  Jolayne Pilcher None None Microsoft Excel TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267610  Travis Adams Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267614  Mary Lynn Valdez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267625  Spencer Turley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267629  John Reed Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267727  Jeffery Gainey None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267734  Denise Fullerton None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000267740  Jeanette Sevy PC/Laptop Password Microsoft Access TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267743  Kathy Memmott Network Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267792  Jan Pratt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267812  Channa Anderson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267814  Elizabeth Lewis None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267829  Terry Marshall None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267837 Debra James Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267871 Russ Armstrong None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267899  Melissa Bain None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267905 Renee S Springman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267935  Charlotte Van Straten None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267947  Cynthia Pedro None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000267982  Juliann Taylor Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Resolved TTR Missed: No  TTR: 0.41
INC000000267992  Alan Dressler None None Offender Tracking TIR Missed: No TIR: 0.50
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No  TTR: 0.50
INC000000268001 Linda Goudreau None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268018  Valli Lundell Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.59
INC000000268024  Cindy Coates None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000268053  Cori Price None None Jail Executive Management Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR:
INC000000268123  lan E Adams Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268137  Joslyn Pilling None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268157  Bradley Ault PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268166  Steven Fitzgerald None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268173  Cindy Coates None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268175  Justin Schelin None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 3.87
INC000000268178  Erin Nielsen None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.58
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.58
INC000000268200 Debi Smith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268204  James Legore Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.33
INC000000268220 Nathan Giriffiths None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268231 Jerry Jensen Mobile Devices Error iPhone TIR Missed: No TIR: 0.06
Help Desk Sarah Johnson Corrections Low Resolved TTR Missed: No  TTR: 0.88
INC000000268239 Linda McLelland None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268240  Todd Hilliker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268273  Mike Hansen None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268277  David Olive None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268327  Perri Flory Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.30
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INC000000268330 Perri Flory Telecom Voice Mail None TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.28
INC000000268351 Malan White Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268352  Juliann Taylor Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 412
INC000000268414  Tracy Shock Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 3.20
INC000000268424  John Kelley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268433  Britni Perry Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.06
INC000000268438  Andy Billings None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000268440 Mike Hansen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.99
INC000000268453  Jerry Burnham PC/Laptop None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.74
INC000000268455 Todd Hilliker PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268473 Emroy Byington None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000268475  Ted Barker None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000268480  Alfred Bigelow Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.35
INC000000268505 Amy Monson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268529  Spencer Turley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268570  Renee S Springman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.10
INC000000268574  Eric DiFrancesco Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.09
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INC000000268612 Brenda Clark PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268615  Jeanette Sevy Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268629  Charlotte Van Straten None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268671 Eric Barker None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268674  Deon Walser None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268678  Joseph G Syme PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268733 Richard Pearce Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Resolved TTR Missed: No  TTR: 0.24
INC000000268751 James Duckworth None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 5.27
INC000000268754  Todd Dixon Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Resolved TTR Missed: No  TTR: 0.18
INC000000268765 Terry Banks PC/Laptop Hardware None TIR Missed: Yes TIR: 10.11
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 10.11
INC000000268773 Deby K Coombs Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268784 Deby K Coombs Network Password None TIR Missed: No TIR: 0.51
Capitol Hosting Doug Law Corrections Low Resolved TTR Missed: Yes TTR: 6.97
INC000000268811 Joshua Randall PC/Laptop None None TIR Missed: Yes TIR: 1.52
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.86
INC000000268826  Todd Carter Wireless Connectivity Performance None TIR Missed: Yes TIR: 3.04
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: Yes TTR: 6.68
INC000000268856  Emily Hirst None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 1.59
INC000000268860  Ken England Application Error ZENworks for Desktops TIR Missed: Yes TIR: 1.71
Metro C Help Desk Reed Stohel Corrections Medium Resolved TTR Missed: Yes TTR: 4.44
INC000000268878  Richard Laursen None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000268879 Michael Little None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268913  Spencer Turley None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 2.23
INC000000268914  John Reed None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 2.21
INC000000268924  Jeff Koehler None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268928  Geraldine Schmidt None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268950  Jane Nelson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 3.57
INC000000268952  Tracy Shock None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.19
INC000000268953  Jeff Shardlow None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268956  Edward Simmons None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268960  Alan Dressler None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268962 Rex Hansen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268963  Russell Sainsbury None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268965 Kerry Lewis None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268989  Jeania Kennedy Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000268998 Brent Avery None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269000  Darin Vanleeuwen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269008  Paul Truelson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000269011 Michael Manning None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269062  Suzanne Zorn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269064  Malan White None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269067 Sherry Kesler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269068 Lynn C Kendall None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269084 Nate Jackman Telecom Voice Mail None TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.19
INC000000269092  Tom Kosmack None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269122  Janeen Torres None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269142 Al Whitehorse None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269185 Mike Hansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269198  Lynette Ingledew Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269201 Duane Reed Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269213 Timothy Clark PC/Laptop None None TIR Missed: No TIR: 0.09
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.45
INC000000269245 Cori Price Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269254 Brent Moody Application Error Offender Tracking TIR Missed: No TIR: 0.30
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.55
INC000000269351 Stephanie Callahan Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.12
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.21
INC000000269357  Jennifer Weindorf Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000269384  Vicki Denbow None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269385  Gene Tabish None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269393  Jeremy Jeppson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269429 Linda McLelland None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269507  Steve Williamson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.59
INC000000269508 Matthew L Evans None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.57
INC000000269534  Julie Strickland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269535  Julie Strickland Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269542 Raylene Payne Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269544  Karen Prevedel None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269555 Jessica Rae PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269560  Tim Roybal None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269597  Andrew Bowers None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269599  Sherry Kesler None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269602  Sherry Kesler None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269658  Sharalee Boothe Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269678  Charles Kondor Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000269711 Christian Stevens PC/Laptop None None TIR Missed: No TIR: 0.17
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 4.64
INC000000269718  Philip Miner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269732  John Derbidge Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269735  Lee Liston None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269738  Mark Colby Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Resolved TTR Missed: No  TTR: 0.27
INC000000269768  Jeff Macleod None None None TIR Missed: No TIR: 0.00
Storage Services Robert England Corrections Low Resolved TTR Missed: No  TTR: 513
INC000000269803  Janeen Torres None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269810 Dane Thurston PC/Laptop Performance Novell ConsoleOne TIR Missed: No TIR: 0.58
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.58
INC000000269824  Megan Goodrich Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269898  Dianna Lott None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269953  Cindy Coates None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000269956  Antoinette Aiono None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270023  Audrey Caudill None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270050  Paul Truelson None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270055 Rodney Wirthlin None None Operations Management Syster TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270110  Julie Wardle None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 1.39
INC000000270113  Matt Fairbank PC/Laptop Hardware Operations Management Syster TIR Missed: No TIR: 0.67
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.60
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INC000000270135 Kenyl Lister Network Error None TIR Missed: No TIR: 0.28
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.28
INC000000270154  Darlene Peterson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270194  Kendyl Lister None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270218  Terry Egan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270260 Richard Pearce Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.87
INC000000270273  J Lowe Barton Jr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270274 Branwen Miller None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270302  Vaughn Howard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270355 David J Owens None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270367 Blake Beesley PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.32
INC000000270389 Boone Thomas None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270446 Dia Mower Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270453  Tom Gandley None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270477 Dee lvie Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.89
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No  TTR: 0.89
INC000000270521 Jori Thomas None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270538  Michael Robinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270541 Rachelle Boyd Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000270643 Donald Bittner Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270663  Brent Malstrom PC/Laptop Virus Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270669  Stacy Brown PC/Laptop Virus Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270675  Linda Pedro PC/Laptop Virus Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270682 Rose Marie Van Dyke Application Error VIACK video systems TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270698  Charles Mason None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000270704  Dan Watters None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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